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Welcoming people  

with all needs and all abilities 

within the scope of  our Library services. 



Libraries as Community 

Inclusion Opportunities 

Åcommunity crossroads 

Åconnections with people, activities, 
and information 

Åoffering services across the life span 

òBeing in the community is not the same as being  part of  the community.ó 

- Bill Gaventa & Sue Hapshaw 



What is autism? 



Autism... 

... is a developmental disability,  

which appears in a childõs life before  

the age of 3, characterized by deficits  

or impairments in language, social 

interactions and communication,  

and by difficulties with behavior. 



Autism was initially 

misdiagnosed and treated  

as a mental disease or  

a psychological disorder 

mistakenly thought be to 

be brought upon by ñcoldò 

parenting style, parental 

neglect or abuse. 

Autism 



Rettôs Disorder 

Autistic Disorder 

Pervasive Developmental  

Disorder NOS 

Aspergerôs Disorder 

Childhood Disintegrative 

Disorder 



ÅApproximately 1 out of 110 people in the U.S. 
population is currently diagnosed with autism.                                 
(for boys, itõs 1 in 70).* 

ÅIn New Jersey, prevalence of autism is 1 out of 94. 

ÅYour town is not excluded from this statistic. 

ÅWhile we may not think we have seen individuals  
with autism in our library, it does not mean           
that they arenõt already customers. 

* October 2009 (Revised from the 2007 level of 1 in 150) 

Demographics 



Local Numbers 

From the NYSED 2012 

Students ages 5 ð 21 

diagnosed with autism  

in NY schools: 
 

 1996  ð  3,416  

 2010  ð  22,284 
 



Variations in Autism 

not cuddly 

no fear of real dangers 

apparent insensitivity to pain 

inappropriate laughter 

inappropriate attachment to objects 

echolalic 

sustained by odd play 

resist changes in routine 

spin objects 
oversensitive to pain 

difficulty mixing in with other people 

apparent insensitivity to noise 

oversensitive to noise 

poor eye contact 

uneven skill level across areas 

physical overactivity 

extreme passivity 

repetitive behaviors difficulty reading social cues 

difficulty transitioning from one activity to another 



Did you know that all Behavior is 

a form of Communication? 

Behavior is communicating the need for : 
Åattention 

Åhelp 

Åescape from demands 

Åsensory stimulation 

Åtangible object  
a toy, a book, a computer session 



ÅAutism is a lifelong disability, although 
a small percentage of children will lose 
their diagnostic label with intense early 
intervention. 

ÅMany persons show improvements  
in functioning over time. 

ÅAn individual with autism is expected 
to live a typical life span. 

ÅIssues change over time with 
development (infancy, childhood, 
adolescence, adulthood). 

Autism through the Life Span 



  What can libraries do? 



Information 

 

The ASD 

Community 
 

Access to 

Technology 

Programming 

Community 

    Resources 

Keeping Current 

Support Groups 

YOUR 

LOCAL 

PUBLIC 

LIBRARY 



Barriers to Inclusion 

ÅParents of  children with autism often avoid 

community interaction because of the childõs 

òinappropriateó tendencies. 

ÅThere are often no outward physical characteristics 

or prosthetics signaling a person with autism as 

having a disorder.   

ÅOnlookers might misunderstand the personõs 

behavior and/or the caregiverõs reactions.   



The Individuals with Disabilities Education Act (IDEA)  

and the Americans with Disabilities Act (ADA)  

were passed specifically to ensure that  

people with disabilities have  

equal access to community life and facilities.  

 Itõs the law 



Autism 
New Jersey 

28th Annual Conference 

October 7, 2010 



Strategies for Successful 

Customer Service 

ÅRespect differences. 

ÅUse person-first terminology. 

ÅGreet all who enter. 

ÅTalk to the individual. 
ðBe clear and concise. 

ðUse his/her name if you know it. 



Strategies for Success 

Assess communication style 

Åverbal 

Åpicture system 

Åaugmentative / alternative system 

Åsign language 

Åsmart phones, tablets, ipads, e-readers 



Adapted Materials 

ÅMaterials should be simple. 

Åfew words on a page 

Åpictures to explain them 

ÅUse hands-on and meaningful activities. 

ÅUse adapted books. 

ÅDepend on Social Stories: step-by-step activity 
descriptions with words and pictures. 



The Scotch Plains Public Library   




