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Library Staff Receives Training to Better Serve Individuals with Autism

The staff of the _______ library attended a training workshop on _____ to learn about autism spectrum disorder and to empower them with some specific techniques to offer more inclusive and comprehensive customer service when interacting with individuals with autism and their families.  The training was conducted by _____ from _____, and included a customer service training video, Libraries and Autism: We’re Connected. 

The video was created by the Scotch Plains Public Library and Fanwood Memorial Library as a part of the "Welcoming Library Spaces for the Autism Community and Their Families" incubator project, which was made possible by a contract with INFOLINK: The Eastern New Jersey Regional Library Cooperative. The Cooperative and its services are funded by the New Jersey State Library, which is responsible for the coordination, promotion and funding of the New Jersey Library Network.

As a result of this training, the ______ Library will now display a Libraries and Autism: We’re Connected decal on the front door to alert the community of the staff’s newly heightened awareness and willingness to provide inclusive service to all members of this underserved and growing population. Nationally, autism affects one in every 150 individuals, and in New Jersey, as many as one in ninety-four. In addition, the library has a large collection of resources available to assist the many individuals, families and professionals who are dealing with this spectrum of disorders. 


For more information about this film or to make use of additional resources, visit www.thejointlibrary.org/autism or contact the ______ Library at ______.
